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Disclaimer

E&OE. Information in this document is subject to change without notice. Quality System
Solutions Ltd (QSS) reserves the right to revise and improve its products as it sees fit. This
document describes the state of this product at the time of its publication and may not reflect the
product at all times in the future.

The use of this documentation is governed by the terms of a software licence agreement made
between QSS and the Licensee. The liability of QSS in respect of the documentation and the
licensed programs referred to, are set out in that software licence agreement. QSS accepts no
liability whatsoever for any use of the documentation or the licensed programs by any person
other than a permitted user under the software licence agreement.

Copyright

All rights reserved. All copyright and other rights in this manual and the licensed programs
described in this manual are the property of Quality System Solutions Ltd, save for the copyright
of other programs that are mentioned. No part of this manual may be copied, reproduced,
translated or reduced to any electronic medium or machine readable form without the written
consent of Quality System Solutions Ltd.
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Note

The screen configuration in iTMS is done very easily using standard menu
options. Simply select which fields you want to include on each panel, and set
which panels you want on the screen.

The examples shown here are:

1. TYPICAI US [AYOUL .....uiiiiiiiie ittt e e 3
2. Extended layout (UK) with multiple panels...........ccccceiiiiiiii, 4
3. Extended layout with extra contact name details .........cccooeeviiiiiiiiiiiiiiiieennn, 5
4. Simple layout with embedded SCrPt..........euvuiiiiiiiiiii e 6
5. Script - and NOthING €lSE .......uuueiiiiiiiii e 7
6. EMDEdded MaP.....cooiiiiiiiiiiieiis et 8
7. Basic layout with alternative contact Names VIEW...........cvveeiiiieeeneeeeeieiieeninns 9
8. Extended layout with additional Panels...........cccccovviiiiiiiiiiiiie e 10
8. Basic layout With FrenCh teXtS.......coouuiiiiiiiiiiiiieieeee e 11
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iTMS screen configuration

1. Typical US layout

Key points:
o Standard City/State/Zip address form
0 Button next to Zipcode for link to Google maps
o Contact name panel in non-page-tab layout
o Multiple Additional Page Tabs, including Contact History

10805 - Cambridge Integrated Sve

Fim ™ Sehpm ™ Todk=™ U= ™ ey ™ Lnk= ™ Ressamch ™ Hep ™

b 5] =3 = . = = »

Cancal Save Docurments Call Guides Soipks Hame Catals Crial Save i Mack
Congn amy Cambridge Imegreted Sw Agent/ Dperator: Ar
Street address 1607 Lune Fol# 124 Currant Status: Call back: DMC
City Carolton Last Response: all back
State T Cieation Date: 02/08,/2008 O5: 20 PH
de q Last Cantact; 104192000 03: 02 PH
e P00 Wewt Contact: 10/20,/2000 03:02 6M
Phome [EOHE2 45281
Fas Salezman :Fred ‘v':
Web address

[SETR b Titk: Ennall Tzl lisia i Dal
® Jmson Gaglar _ Exmrutive Cireciar " O
O [edd camkact

Additional Informatien

i

Hats fndaum.ln.uj [ [ Inf {:-n..u.f-i prad i :n-.:mn.r-[ Filus

: i - -
Hctivity |-arn.-a|:1p,-.:}-- » Project |- are projec- | Contaet name |- Ay corac - w

Data eer Actiwity  Status RecponG e Contact Calltinne e D

1M 8200 AN B “nimnnrt W aninn el hack ~all hark Taznn Gaweloe m #ae I_#

Copyright 2009 Quality System Solutions Ltd 3



iTMS screen configuration

2. Extended layout (UK) with multiple panels

Keypoints

0 Extra dropdown added to top left panel

Extra fields added to top right panel

Additional Page Tabs showing fields as checkboxes

Additional Panels at end of screen

Additional Panels showing, text boxes, dropdowns and checkboxes
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iTMS screen configuration

3. Extended layout with extra contact name details

Key points

0 Total Panel widths wider than standard

Extra button added in Panel at top left to open default email client
Additional Panels at top of screen

o]
o]
o Extra fields and dropdowns for contact names
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iTMS screen configuration

4. Simple layout with embedded script

Key points

o Simplified contact name section at top of screen
0 Basic US style address layout

0 Embedded script
o]

Minimal extra details in Additional Page Tabs
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iTMS screen configuration

5. Script - and nothing else

Key points
0 The script is all that can be seen

0 Agent goes through the script and then straight on to the next call

» 08101009 - North Cheshire Garages
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Q10: Introduction

Hello Mr C Duffy. I'm phoning on behalf of Action for Blind People and I'm John Smith

I do hope you don't mind my phoning you at home but we have found it's a good way to speak to our
supporters. Is it convenient and are you happy to talk with me for a few minutes?

(if no -} That's no problem. We'll call another time if that's ok with you?

(If supporter interrupts -} We're calling to thank everyone who has supported Action for Blind People
recently and to tell you how you might be able to help us reach the many thousands of blind or
partially sighted people who need our support. It will only take a few minutes - is it convenient to
speak to me now?

(If yes -) Thank you, I'll be as brief as | can.

O Spoke to suppaorter - continue
O Spoke to screen - continue
O Unabtainshle - Blocked

O Unabtainshle - Tnvalid

O Wrong number

O Maved away

O naDFwp

O Deceased

O other Contact
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iTMS screen configuration

6. Embedded map

Key points
0 Yahoo map embedded live from the post/zip-code. Note that use of
this function requires a commercial licence from Yahoo
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iTMS screen configuration

7. Basic layout with alternative contact names view

Key points
o Contact names shown in page tabs

Copyright 2009 Quality System Solutions Ltd 9



iTMS screen configuration

8. Extended layout with additional Panels

Key points

1. Additional set of Panels added at top right

2. Additional Panel added at end of window

3. Panels showing text boxes, dropdowns and checkboxes
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8. Basic layout with French texts

Key points
o Field labels and Panel headers show in French
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iTMS screen configuration
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